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Executive Summary

Demos@Work is a project co-financed under the 2007 eParticipation call which aims to
facilitate European-wide discussion between elected representatives and civil society on
emerging policy issues that have a potential impact on all countries within the European
Union, by integrating already-created ICT-based eParticipation and eGovernment tools in a
real-life implementation. The issue selected for this trial project is in the field of public health,
more specifically, the harmful effects of smoking.

This document refines the different categories of the Demos@Work end-users and presents
in a high level their requirements. The methodology included interviews with the end-users
as well as a thorough survey. In total, 40 completed questionnaires from members of the
Lithuanian and Catalonian Parliaments have been collected. Additionally, 214 questionnaires
have been collected from citizens of Lithuania and Catalonia. This document then presents a
summary of the high-level user requirements that have been identified from the
guestionnaires’ results analysis.
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|. INTRODUCTION

I.1. Purpose of the document

The purpose of this document is to summarize the methodology and the results of the User
Requirements analysis for the Demos@Work Project. The Demos@Work platform aims to
facilitate end users by promoting their ability to participate in the different stages of the
legislative process as well as elected representatives in viewing expressed opinions that are
related to specific legal information and legal issues. In this context, this document presents:

The description of the methodology aiming at determining and integrating the general
objectives, the different dimensions and the method of analysis and derivation of the
Demos@Work end-users requirements. The main input from which the requirements
will be derived will be a survey among the Demos@Work users and the information
gathered during the meetings and interviews with the user partners.

The results of the requirements activities, based on the above methodology and the
inputs given by the Demos@Work users (User partners, Members of Catalonian and
Lithuanian Parliaments and Citizens of Catalonia and Lithuania) as well as from other
collaborative enterprises/ organizations of the consortium partners and Members of
the European Parliament.

[.2. Work Package Objectives

This deliverable is part of Task 4.1 - End-User Requirements analysis activities which
belongs to Work package 4 of the Demos@Work Project — “WP4-Requirements and results
analysis. Assessment of costs and benefits of the project’'s outcomes”. The objective of Work
package 4 is to evaluate Demos@Work deliverables from both a technological and
sociological perspective and more specifically to assess and document benefits, drawbacks
and critical success factors that will ensure their actual use beyond the sample of the end-
users. It will also evaluate the added value and impact of the Project tools in the trial
environments. In task 4.1 different categories of end users engaged in the system operation
will be refined by clarifying their nature and statutory role in the legislative process.

[.3. Relation to other Deliverables / Work Package s

The present deliverable constitutes the result of the execution of the Task 4.1 - End-User
Requirements analysis. The following deliverables of WP4 build up upon the results of the
end-user requirements analysed in D4.1 in order to assess how much the results provided
through the final Demos@Work platform matched their initial expectations.

Other Work Packages that are related to this document include:

Work Package 2: Demos@Work Platform. This WP is devoted to the integration of
several modules extracted from R&D activities of other European funded projects for
releasing the Demos@Work technological solution. The design of the architecture of
Demos@Work e-Participation platform will be done based on the requirements
provided at the end of Task 4.1 (end-user requirements analysis) by the parliaments
that will use the system during the trials activities. In addition, conclusions extracted
from the End-user Requirements Analysis will address some specific customization of
the modules used to create the Demos@Work platform. Therefore this WP will use
the results of the analysis in deliverable D4.1 and transform the high level
requirements of end-users into technical representations.

Work Package 3: Trial Applications. The process of the parliaments’ requirements
gathering of deliverable 4.1 is a crucial part for the definition of the trial scenarios for
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testing the tool and the concepts behind it, as clear scenarios must be defined, with
achievable and measurable objectives and performance.

[.4. Relation to other Projects

Demos@Work solution will basically consist in integrating and linking the tools of
Gov2DemoSS and eRepresentative projects. Moreover, the semantic features of the
Demos@Work platform will be based on existing tools and applications from the TerreGov
and LEX-IS projects. Furthermore, the selected end users are already familiarized with the
trial of several of the proposed modules by participating in these projects. Therefore, the
present deliverable will take into consideration the results and conclusions that emerge from
the relevant deliverables of the above mentioned projects in order to avoid duplicate and
ineffective work. Nevertheless, the task of User Requirements gathering and analysis should
be autonomous, complete and self-sufficient in order to guarantee that is adjusted to
effectively fit the specific requirements of the Demos@Work integrated environment.
Demos@Work platform will require the addition of new functional and non functional
requirements in order to add any required participation tools to the system not already
available in the re-used modules and to personalize Demos@Work versions for each of the
participating parliaments.

I.5. Structure of the document
The structure of the document is as follows:

Chapter Il introduces the different categories of Demos@Work users engaged in the
system operation

Chapter Il presents the methodology to for the investigation of the Demos@Work User
Requirements and analysis of the results of the relevant survey.

Appendix A includes the structure of the Demos@Work surveys (separate document).
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[l. DEMOS@WORK USER GROUPS

This chapter introduces Demos@Work User Groups engaged in the system operation.These
two key user groups are Elected Representatives and Citizens.

[I.1. Elected Representatives

Elected representatives are one of the main Demos@Work user groups. Through
Demos@Work the elected representatives will be able not only to engage with citizens on
policy issues using a semantically enriched user interface, but also to communicate and
collaborate with their peers. Elected representatives are expected to collaborate, but also to
connect with their constituents, publish information and to gather citizen feedback on a
specific policy issue of common public interest by viewing expressed opinions that are
related to specific legal information and legal issues.

Members of the Elected Representatives user group can be one of the following user
categories:

Members of the Parliaments (MPs)

Officials from regional and national elected assemblies
Members of the executive branch of government
Members of political parties

other operational staff of the Parliaments

During Demos@Work project life cycle the key member of this user group will be the
Members of the Parliaments . More specifically the representative members of this user
group are:

Members of the Regional Parliament of Catalonia (135 MPSs)
Members of the National Parliament of Lithuania (141MPs)
Members of the European Parliament (3 MEPS)

The participation of these members as Elected Representatives Users ensures the validation
of the effectiveness and the usefulness of Demos@Work in policy formulation at all levels of
legislative engagement (local, regional, national, and European parliaments).

I1.2. Citizens

The Citizens User group is constituted of first level users that will actively participate in the
different stages of the legislative process. Through their participation, citizens will become
familiarized and involved with the everyday functioning of democratic decision making
specifically, members of the Citizens User Group will be able to see the issues that are
currently debated through the Demos@Work platform. By selecting an issue, they will be
able to see related legal information (opinions and interpretations expressed by
representatives and experts, draft legal documents, etc) and finally express their opinion
about the selected issue. Moreover, Citizens can view current topics under discussion,
access related documents, express their views and cast their votes in a secure environment.

Members of the Citizens user group can be one of the following user categories:.

Citizens

Associations and Unions of citizens and enterprises

o
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Consultants / Experts
Researchers

Members of NGOs

Civil Society Organizations

In the context of the Demos@Work project citizens of Catalonia in Spain and citizens of
Lithuania will participate as representative members of the Citizens user group. The main
issue for this project is in the field of public health and more specifically, the harmful effects
of smoking. Therefore doctors, consultants and experts on the public health sector as well as
businesses from the tobacco industry constitute a user category of high importance for the
project.
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[1l. REQUIREMENTS ANALYSIS

This chapter describes the methodologies used to identify the users’ requirements, the initial
findings and an analysis of the results from the complete set of user questionnaires.

[1.1. Methodology

Two well established techniques were used for Demos@Work end-user requirements
gathering. One-to-one interviews with Demos@Work key actors and three questionnaires
aiming at a different user group.

I11.1.1. One to one interviews and discussions

In order to ensure that the Demos@Work prototype implements features that would be used,
rather than features which fitted the technology, a strong user-centred approach for the
requirements analysis was used by conducting one-to-one interviews and discussions with
the end-users. The requirements gathering process started with a number of fairly informal
discussions with the wuser partners and the end-users about Gov2Demoss and
eRepresentative platform and an attempt was made to identify user requirements in the
provision of an integration of these systems. Moreover, another aim of the discussion was to
identify features and functional requirements not available in current versions of these
systems. Moreover, during these meetings non-functional requirements and personalization
features were addressed.

[11.1.2. Questionnaires

Questionnaires are a well-known method of system analysis to evaluate the current user
needs and requirements. Even if the respondents are not very familiar with the object of the
guestionnaire, results of this method serve as valuable input for developing or —in this case-
adapting of software tools which fit the requirements of the system environment.

In the context Demos@Work requirement analysis, three different questionnaires were
formulated depending on the intended target group:

Questionnaire for Members of the Parliament
Questionnaire for Citizens
Questionnaire for the IT Department of the Parliament

The questionnaires were sent to the user partners in the Lithuanian and Catalonian
parliaments firstly for gathering an overview of their specific needs and secondly for
perceiving their involvement, opinion and interest on the proposed issue of smoking
legislation.

These questionnaires had very tightly defined goals: prioritisation of user requirements;
testing the completeness of the requirements found through the one-to-one discussions;
providing opportunity for further consultation by encouraging comments on proposed
functionality and perceived barriers.

Preparation of the Questionnaires

This task consisted in creating the specific questionnaires for eliciting requirements from
prospective users of the collaborative Demos@Work environment. All Demos@Work
partners contributed to the formation of the questionnaires by specifying appropriate
questions for the different functional requirements of the Demos@Work platform.
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Considering the different disciplines of each user group, an abstraction of technical details
was made in order to produce a set of questions that sufficiently covered the entire system
functionality, but which were presented in understandable and simple terms. The
guestionnaire for the citizens’ user group and the questionnaire for the members of the
parliament were downsized to the least minimum set of questions with the majority of them
having predefined answers. This was a conscious effort that aimed to make the
guestionnaires more easy to answer and therefore to increase the expected response rates
and hold the respondents interest. The questionnaire for the IT department of the
parliaments contained more technical questions regarding the IT situational status of the
parliaments and some questions regarding the Gov2DemOSS platform. Several versions of
the questionnaire were produced, refined as well as modified by the Demos@Work partners.

The questionnaires for the MPs were translated and handed to the members in the
parliaments of Lithuania and Catalonia with the help of the user partners. This way, the user
partners could directly clarify open and unclear questions, and thus they helped and guided
the MPs to answer the questions. Moreover, the questionnaire for the IT departments was
electronically disseminated in order to avoid delays with mailing printed versions. Lastly, it
was decided that an online version of the questionnaire for the citizens should be made
available in order to achieve the participation of a wider target group. The questionnaire was
made accessible via the World-Wide Web on the Demos@Work site’.

The final version of the questionnaires is included in the Appendix A.
Limitations

The major limitation of the methodologies employed in the requirement gathering phase of
the work package is related to the response delays. Given the allotted timescale, the number
of responses was expected to be rather low. Despite this, it was felt that increasingly
repetitive answers indicated that at least some of the key requirements and main user needs
were already being identified. Alongside this, all of the partners involved in promoting the
questionnaires for the Lithuanian and Catalonian citizens as far and wide as they could.
Consequently, though it was recognised from the outset that not all end-users would
complete the questionnaire, the number of responses was higher than expected and it was
felt that the views expressed by the respondents could be deemed to be representative of
the Demos@Work end-users.

[11.2. Results Analysis

This following section presents the analysis of the results that were collected from the
guestionnaires for the citizens and MPs. In total, 40 completed questionnaires from members
of the Lithuanian and Catalonian Parliaments have been collected. Additionally, 214
questionnaires have been collected from citizens of Lithuania and Catalonia.

[11.2.1. Questionnaire Analysis for Members of Par  liament

Question 1 - Would you want to be informed of citiz  ens’ opinions on various public
affairs?

This gquestion aims to address the MPs’ interest in viewing citizens’ opinions about various
public affairs and how that would influence their work. This is a fundamental question since it
impinges on the main objective of Demos@Work system. The following figure presents the
results of the analysis of the responses to this question:

! http://www.demosatwork.org/survey

o

@wo rk h
13t" March 08 D 4.1 — User requirements Report Page 9 of 74



Project EP-07-01-035 — Demos@Work

Yes, it would be really helpful Mao, it would not be helpful I | don't mind
- to my work - at all

Yes, | would like to get
[l informed but it would be

irrelevant to my wark

Figure 1 — Questionnaire for MPs Analysis — Q1

As presented in the figure the vast majority of MPs are very interested in being informed of
citizens’ opinions on various public affairs. Still though a considerable percentage of the
respondents seem unsure of how citizens’ opinion could directly contribute to their actual
work.

Question 2 - In your opinion, could the citizen be involved in the phases of the
legislative process?

This question addresses the desired level of citizen participation to different phases of the
legislative process. The following figure presents the results of the analysis of the responses
to this question:
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B High Invelvement
B Medium Invelyement
[ Low Involvement
B ho Involvement

Fmal Lagstaton Formaton Debate
Law Amandment Draf Legislaten Farmauan Legislaban Preparstion

Figure 2 — Questionnaire for MPs Analysis — Q2

According to the respondents, the “Debate” and “Legislation Preparation” is the most desired
legislative phases for citizens’ participation. On the other hand, the “Final Legislation
Formation” is where the citizens’ involvement is least expected.

Question 3 - Please indicate the level of involveme nt in the smoking legislative
process for each of the following stakeholder group s, according to your opinion.

The purpose of this question is to examine the level of involvement for various stakeholder
groups and therefore investigate the expected role and interest of these user categories in
the system. The following figures present the results of the analysis of the responses to this
guestion:
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Figure 4 — Questionnaire for MPs Analysis — Q3b

According to these figures people that work in a political environment (Employees of
Parliament, Parliament committees, and Political parties) are expected to be highly interested
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and affected by Demos@Work project results as well as to actively participate to the final
platform as end-users. On the other hand, authorities of public health, experts, doctors and
medical staff are expected to be highly involved, as representatives for the citizens’ user
group, offering their valuable knowledge and expertise during debates in the context of the
smoking legislative process.

Question 4 - Please indicate the issues in which yo  u are interested in viewing the
citizens’ opinion.

The following figure presents the results of analysis of responses to the question “Please
indicate the issues in which you are interested in viewing the citizens’ opinion” which will help
to define the Demos@Work “thematic areas” that will be put in the forums and debates.

r B

%5
I Folibics
B Hutman inbatest
I Heaith
B Ecocony, business and hrarce 100
| Educabion
O 5
= #

Figure 5 — Questionnaire for MPs Analysis — Q4

As presented in the above figure, MPs are most interested in viewing citizens’ opinions on
“Politics”, “Human interest”, “Health issues”, “Economy, business and finance” and
“Education”. A key thing to note is that “Health Issues”, the main theme selected for the
Demos@Work project trials is one of the three most popular answers to this question.
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Question 5 - What do you think of the results that smoking legislation has brought to
your country?

This question aims to investigate the MPs opinion on the issue selected for the
Demos@Work project, the harmful effects of smoking and smoking legislation. The answers
to this question are presented in conjunction with the respective citizens’ answers
(Questionnaire for Citizens) in the following figure:

r B

Totally posilive resulls Slighily positive results Indifferent Shontly negatve resufls  Tolally megative reslis

Figure 6 — Questionnaire for MPs Analysis — Q5

According to the chart the majority of the citizens tend to criticise current smoking legislation,
and subsequently they would be interested in sharing their opinions with elected
representatives. On the contrary, MPs seem more content with current smoking legislation.
This difference in opinions reveals the importance of a rich discussion between Citizens and
MPs for this issue.

de 0s

@work N
13t" March 08 D 4.1 — User requirements Report Page 14 of 74



Project EP-07-01-035 — Demos@Work

Question 6 - Which of the following best describes your opinion about citizen
participation in the legislation process for smokin g?

The purpose of this question, on the one hand, is to explore the MPs opinion on citizen
participation in the legislation process for smoking, and on the other, to examine the desired
level of participation for each user categories (citizens, experts on health issues, doctors,
etc).

Emagking lugislation should Smaoking legeslation should Smoking legeslabcn should [0 Deher
b mnbealy (o to pobibcimns imeekee coopersbon betweer [ respect the majedty s opanien

-in':ﬂ"d':f to profect the democratc = politcians and experts on about smoking
rights of individual noresmokers haals issuss coly. Sencking lagaslation should

[ kb weil-balarced copperaton
bt:wnef' pohibcaans, experts
and cilizens

Figure 7 — Questionnaire for MPs Analysis — Q6

As presented in the chart, the majority of the respondents believe that smoking legislation
should involve a well-balanced cooperation between politicians, experts and citizens.
Moreover, the significant percentage of the respondents that believe that politicians should
only cooperate with experts implies that this particular user category could have a
distinguished role on the Demos@Work platform.
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Question 7 - Have you ever participated in an open (online) discussion concerning a
social or political issue?

The following figure presents the results of the analysis of the responses to this question:
I‘f

R ey, | often participabs s Yes, | pericipate bul very Mo, | harve nerver parbicipated I Mo, | have névver participated
raely I bt | ol ks booin
such & discusson

Figure 8 — Questionnaire for MPs Analysis — Q7

This questions aims to address the MPs experience and interest in participating in an open
online discussion (e.g. discussion forum). According to the pie chart, many of the
respondents have already participated in an online discussion and moreover, the vast
majority of those who haven't are eager to participate in the future.
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Question 8 - What do you expect from citizens’ part icipation in a forum concerning
smoking legislative issue?

The purpose of this question is to determine related utilities and modules that the MPs would
like to be offered by the Demos@Work platform.

-

wvould be iotally sakisfed | wiould be: iotally sabshied | woedd be iotally sabshed 00 Al of the above
B with 2 deniog between cilizens I wath recesving comments on = if & Cilizen’s cpumion would
and elected represeniatives o Eirw proposal be foraarded fo relative

| wiould be totally satisfied govemmental crgarisabons
= with prosing a law amendment
based on citizens views

Figure 9 — Questionnaire for MPs Analysis — Q8

As presented in the above pie, most of the respondents would like Demos@Work platform to
include all the mentioned utilities (Dialog/Forums, comments and opinions on law proposals,
forwarding opinions to relative governmental organizations) with a preference to
Dialog/Forums.
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Question 9 - Have you used in the past any of the a  ny of the following communication
channels in order to view citizens’ opinions and be informed about relevant events?

This question aims to address MPs experience with the following electronic communication
channels. The following figure presents the results of the analysis of the responses to this
question:

Figure 10 — Questionnaire for MPs Analysis — Q9
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Question 10 - Would you use any of the following co  mmunication channels in order to
view citizens’ opinions and be informed about relev ant events?

The following figure presents the results of the analysis of the responses to this question:

Figure 11 — Questionnaire for MPs Analysis — Q10

According to the chart the most preferable electronic channels of opinions, events and
updates notification are News (News section in a web platform), Blogs and Webcasting.
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Question 11 - In your opinion which of the following participatio n tools would provide
the most interesting citizen feedback?

The following figure presents the results of the analysis of the responses to this question:

Figure 12 — Questionnaire for MPs Analysis — Q11

The answers included a set of electronic communication modules such as e-surveys,
newsletters, forums, etc. As we can see from the graph, the majority of the MPs prefer the
Blogs, webcasting and e-Surveys and polls. On the other hand, community forums and chat
has very low demand.

Question 12 - In which phases of the legislative ph  ases could these tools be used?

This questioned aims to identify the legislative phase where these tools could be used.
Unfortunately there were no answers to this question and therefore this question will have to
be addressed in informal discussions or one-to-one interviews.
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Question 13 - Would you be interested in a forum th  rough which you would be able
to..?

A list of different activities has been proposed to the MPs in order for them to identify their
interest in various forum operations.

Figure 13 — Questionnaire for MPs Analysis — Q13

The above figure shows that the high majority of MPs prefer a forum as a simple
communication mean seeking to make use of the ‘online discussions’ with citizens. In this
context, the users are more interested in utilizing the forum for initiating topics for discussions
and for reading the active topics in order to get informed about people opinions. Finally, they
are also very interested for receiving comments from the citizens concerning specific topics
of discussions. These results are encouraging in the context of Demos@Work project, as
they are promising for the set up of real and fruitful discussions amongst the citizens, MPs,
various Interest Groups, NGOs, local governments, regional institutions that will be able to
raise issues and seek public opinion/advice/consensus regarding a law proposal or
amendment.
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Question 14 - Which of the following issues do you identify as barriers to
eParticipation?

With this question the MPs were asked to identify what barriers they think might be the
present to eParticipation.

Figure 14 — Questionnaire for MPs Analysis — Q14

The biggest barrier to eParticipation (77%), as seen by the MPs, is the lack of public belief
that eParticipation can facilitate a change in the political status of the region as well as the
lack of tools for accessing local authorities, whereas they feel that also the public demand for
those systems is not high enough. A possible interpretation for these results could be the low
ICT penetration and weak democratic practices combined resulting in potential e-
Participation users being pessimistic.
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Question 15 - Which do you think are the main diffi  culties that international
eParticipation faces?

The results of this question is depicted below

Figure 15 — Questionnaire for MPs Analysis — Q15

As presented in the figure, about 45% of the MPs believe that Language is the main difficulty
that international eParticipation faces. Moreover, about 18% of MPs believe that the
governments do not possess the required structures to use those systems either from the
point of question posing but also for getting the feedback of ongoing debates that may
influence decisions. Moreover, other difficulties that Demos@Work system has to tackle is
the cultural differences, technology absence and the language issue.
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Question 16 - What are the main difficulties a citi ~ zen would face by participating in the
legislative process, according to you?

The results of the responses to the question are depicted in the following figure:

Figure 16 — Questionnaire for MPs Analysis — Q16

As presented by this figure, two of the main difficulties a Demos@Work citizen user would
face, according to the MPs are citizen’s lack the expertise in the issues involved and that
citizens are unaware of the political big-picture strategy. Moreover, other difficulties are that
Laws and legal documents are difficult to comprehend and that citizens find it hard to find
information on the issues that are being by elected representatives. The Demos@Work
platform must seek utilities and services that address these difficulties.
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[11.2.2. Questionnaire Analysis for Citizens

Question 1 - Please indicate the issues in which yo u would like to express your
opinion

The following figure presents the results which will help to define the Demos@Work
“thematic areas” that will form part of the forum.

Figure 17 — Questionnaire for Citizens Analysis—Q 1

As presented in the above figure, citizens are most interested in expressing their opinions on
“Science & Technology innovation”, “Health”,”Arts, culture and entertainment and “Labour”.
Again, similar to the MPs’ response to this question, the “Health Issues”, the main theme
selected for the Demos@Work project trials is one of the three most popular answers to this
question.
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Question 2 - What do you think of the results that smoking legislation has brought to
your country?

The overall results for this question have already been presented in the “Questionnaire for
MPs” analysis. In this section, the results will be based on the answers given by two groups:
“Smokers” and “Non Smokers”.

Figure 18 — Questionnaire for Citizens Analysis—Q 2

As presented by the above chart both “Smokers” and “Non Smokers” citizens share the
opinion that current smoking legislation has not brought satisfactory results and therefore
these citizens’ groups would be eager to see some changes in this particular area.
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Question 3 - Which of the following best describes your opinion about citizen
participation in the legislation process for smokin g?

The purpose of this question is to explore the citizen’s opinion on eParticipation in the
legislation process for smoking by examining the desired level of participation for each user
categories (citizens, experts on health issues, doctors, etc).

Figure 19 — Questionnaire for Citizens Analysis—Q 3

Similar to the MPs responses, the majority of citizens would prefer a well-balanced
cooperation between politicians, experts and citizens. Moreover, the significant percentage of
the respondents that believe that the legislation should respect the majority’s opinion is
indicative of the citizen’s interest in an eParticipation system that refers to smoking
legislation.
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Question 4 - Have you ever participated in an open (online) discussion concerning a
social or political issue?

The following figure presents the results of the analysis of the responses to this question:

Figure 20 — Questionnaire for Citizens Analysis— Q 4

This questions aims to address the citizen’s experience and interest in participating in an
open online discussion (e.g. discussion forum). Surprisingly, the majority of the respondents
answered that they have never participated to an online forum; nevertheless they expressed
their interest in participating in the future.
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Question 5 - What do you expect from your participa  tion in a forum concerning a
proposed legislation?

The purpose of this question is to determine related utilities and modules that citizens would
like to be offered by the Demos@Work platform.

Figure 21 — Questionnaire for Citizens Analysis—Q 5

The chart clearly shows that citizens would be satisfied if an eParticipation system would not
only publish their ideas and thoughts but if their arguments are forwarded to MPs and they
engage in a dialog with the citizens. In other words, the majority of the citizens would like to
have on its hands a holistic eParticipation system that would be in position to engage
politicians and decision makers and to influence them.

13t" March 08 D 4.1 — User requirements Report Page 29 of 74



Project EP-07-01-035 — Demos@Work

Question 6 - Which of the following would you prefe r in order to be informed or view
opinions about a political issue or event?

The following figure presents the results of the analysis of the responses to this question:

Figure 22 — Questionnaire for Citizens Analysis— Q 6

According to the chart the most preferable electronic channels of opinions, events and
updates notification are News (News section in a web platform), Blogs, Newsletters (via
email notification) and Event alerts. Moreover, a key thing to note is that Blogs and
community forums are significantly more preferred by citizens than MPs. Nevertheless, both
seem to have little preference for Webcasting and RSS Feed system.
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Question 7 - Would you use any of the following in order to express your opinions and
interests?

The following figure presents the results of the analysis of the responses to this question:

Figure 23 — Questionnaire for Citizens Analysis—Q 7

According to the the graph, the vast majority of the citizens prefer the “Electronic letters to
elected representatives”, and then e-Surveys and polls. On the other hand, similar to MPs
preferences the use of Webcasting and Dialogue/ chat modules has very low demand.
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Question 8 - Which of the following issues do you i dentify as barriers to
eParticipation?

With this question the citizens were asked to identify what barriers they think might be the
present to eParticipation in the Lithuania and Catalonia.

Figure 24 — Questionnaire for Citizens Analysis—Q 8

According to the chart, citizens believe that all the mentioned issues can be equally identified
as barriers to eParticipation.
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Question 9 - Which do you think are the main diffic  ulties that international
eParticipation faces?

The results of this question are depicted in the following figure:

Figure 25 — Questionnaire for Citizens Analysis—Q 9

Similar to MPs responses, the majority of the respondents identify the “Difference in
governmental structures” as the main difficulty that international eParticipation faces.
“Technology absence” and “cultural differences” are other critical identified factors.
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Question 10 -

The results of the responses to the question are depicted in the following figure:

Figure 26 — Questionnaire for Citizens Analysis— Q 10

As presented by this figure, the main difficulty a Demos@Work citizen user would face is that
“Laws and legal documents are difficult to comprehend” and that “citizens find it hard to find

information on the issues that are being by their elected representatives”. These difficulties
must be addressed in the context of Demos@Work platform.
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[11.2.3. Questionnaire for IT Department of Parlia ments

This section presents the answers provided by the IT Department of Catalonian and
Lithuanian Parliaments regarding existing operating systems differentiated by user groups,
applications, databases and other technical parameters.

a) IT Department of Lithuanian Parliament

1. Please name the current user groups in your envi ~ ronment?

User group

Description

Information Systems Installation and
Support Unit

Responsible for the installation and maintenance
of the IS

Information System Development Unit

Responsible for designing and development of the
Information System of the Seimas

Information Technology and
Telecommunication Operation Unit

Responsible for the installation and maintenance
of the telecommunication equipment

Legislation Indexing Unit

Responsible for indexing of the legal acts

2. Are any of these operating systems in use in you  r environment?

Operating System (OS)

User groups which use the OS

Windows Vista Few users
Windows XP (Win2000) All groups
Linux server
Mac OS -
Unix server
Other OS (please name):

Windows 2003 server

3. Which web browsers do the parliament’s portals u sually support?

Internet Explorer 6

Internet Explorer 7

Firefox 1.5

Firefox 2.0

Opera

Others (please indicate which) Netscape Navigator

XX XX [ X X
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4. Please name the most frequently used software ap  plications for the different

processes and documents in the legislation process per user group

Applications for Name of applications Used by user groups
Word processing : MS Word All
Spreadsheet: MS Excel All
Database: Oracle

Microsoft SQL

Document

management: Custom-built
Workflow Application Custom-built
Graphics/ Diagrams: Adobe Photoshop

MS Visio
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5. Which technologies or tools are currently in use for in the legislation process?

Tools/ Open source Name of currently used tool Used by user groups
Technology (Yes/No)
Custom-built No Drafts and plenary sittings Secretariat of Plenary
agendas management Sittings
subsystem
No Subsystem of plenary sittings Secretariat of Plenary
Sittings
No Subsystem for audio recordings | Document Department
and verbatim reports of the
sittings
No Legal Information subsystem All
No Website content management All
system
MS Office No Word All
No Excel All

6. Please list what kinds of documents are created and used in the legislation process.

Document Electronic | Security Level | Confidentiality
(Yes/No) |(High / Medium| Level (High /
/ Low) Medium / Low)
Act, Draft Resolution, Draft Memorandum, YES Low Low

Memorandum, Regulation, Annex to Protocol,
Draft Protocol, Protocol, Covering Letter, Draft
Declaration, Declaration, Constitution,
Explanatory Note, Conclusion of the Legal
Department, Law, Proposal, Report, Draft
Decision, Decision, Draft Statement,
Statement, Draft Resolution, Weekly Agenda,
Session Programme, Updated Legal
Document, Resolution, Note, Executive
Protocol, Statute, Conclusions, Resolution,
Interpretation, Amendment, Conclusion of
Committee, Extract of Protocol, Draft Statute,
Draft Programme, Final Document,
Conclusion of Commission, Constitutional
Law, English Version of Updated Legal
Document, Agenda, Draft Annex to Protocol,
Verbatim Report, Government Opinion,
Abstract/Summary, Interpellation, Draft
Conclusion of Committee, Incoming
Correspondence, Outgoing Correspondence,
Internal Correspondence, Additional Protocol,
Constitutional Act, Draft Constitution, Protocol
resolution, Protocol decision, Draft Law,
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Strategy, Opinion, Main committee's
conclusions, Extract from the committee
meeting minutes and others

Which of these can be shared with the citizens?

All with inconsiderable exceptions
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7. Security policies for stored data on the Demos@w  ork platform.

Is there any legislation to regulate the implementation and use of cryptographic
tools/devices on the public sector?

Yes No X

If ‘yes’ please briefly describe

We follow EU Directives

Is there any security standard certification that must be granted for the elected
assemblies IT infrastructure? (e.g., ISO17799/BS7799)

Yes No

If ‘yes’ please briefly describe

8. Which of the Gov2DemOSS tools do you think are t he most feasible from the IT
department’s point of view?

Forums

Blogs

Online Petitions

X X X X

e- Surveys and Polls

Electronic letters to elected representatives

Community forums
Dialogue / Chat X

\Webcasting X

If you don’t consider a tool feasible, please explain why.
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9. How do you think the citizens should be able to access the Gov2DemOSS
participation tools?

Participations must register and login before being able to use any of the
participation tools X

Participation must only register to use certain participation tools (Please
explain which ones and why)

No registration is required and anonymous citizens can use all of tools
provided by gov2Demos.

10. Please explain the parliament’s user data prote  ction policy.

Based on user rights
User data accessible only to the user while he (she ) decides otherwise.
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11. Will the Demos@Work platform be subject to any design restrictions, such as use
of JavaScript, css... ?

no

12. Do you foresee the Demos@Work platform being pa rt of the parliament’s official
portal or do you think it will be separate and have a different look & feel?

It should follow “look & feel” of the existing web site.
Some elements of the Demos@Work can be part of offi  cial portal (it depends on

provided services).
We need possibility to choose it freely and to chan ge styles freely also.
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13. How do you currently test software for acceptability  to your users?
Please briefly describe, and attach any details that you have available in English.
a) Accessibility standards or policies (e.g. WAI priority level 2)

b) Methods used to test accessibility (e.g. automated checks, user testing)

¢) Usability criteria normally used

d) Methods used to test usability (e.g. heuristic tests, controlled tests, field tests)

A B, C

b) IT Department of Catalonian Parliament
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+
Tools/ Open source Name of currently Used by user groups
Technology (Yes/No) used tool
/I 4]) 5 )
> % 5
" % 5
3 : 5
3 % 3 5
Document | Electronic | Security Level (High / Medium /|  Confidentiality Level (High /
(Yes/No) Low) Medium / Low)
/ 6 7 # 0&
6 7 #
).3% 6
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[11.3. Summary list of requirements

Taking into consideration the surveys feedback as well as the informal discussions, a set of
high-level functional requirements identified for each category of users are presented in the
following table:

Description Actors

The Demos@Work platform needs an integration of technologies which
will allow citizens to participate in the different s tages of the legislative
process as well as to elected representatives in viewing expressed
RS1 opinions that are related to specific legal information and legal issues All Users

Demos@Work platform should provide the necessary mechanisms for
controlling the level of citizens' involvement (utilities/documents)

RS2 depending on current legislative phase All Users
A citizen's expertise ,educational background and skills should be
RS3 identified within the system Citizens

Demos@Work utilities and services should be able to handle the
identified most popular thematic areas, especially issues regarding
RS4 public health and smoking legislation All Users

The user interface for forums and other modules has to be very intuitive
- users with no computer experience have to be able to use the system

RS5 without special training. All Users
The platform should be enable the exchange of opinions between
RS6 citizens and MPs All Users
Elected

RS7 The platform should be enable the exchange of opinions between MPs | representatives
Citizens should be able to publish comments/opinions on a law

RS8 proposal/amendment Citizens
MPs should be able to view citizens' opinion on a law Elected

RS9 proposal/amendment representatives
Citizens' opinions should be able to be forwarded to Members of

RS10 | parliaments and relative governmental organizations All Users
The platform should be able to provide news, newsletters and Event

RS11 | alerts/calendar utilities All Users
The platform should support eSurveys, polls, online petitions and blogs

RS12 | utilities All Users
Citizens should be allowed to send electronic letters to elected

RS13 | representatives Citizens

The platform should be able to handle differences between the
RS14 | governmental structures of the users

The platform should be able to handle different regional settings and

RS15 | languages between users All Users
The platform should provide the necessary mechanisms to assist users

RS16 | in comprehending legal terms, arguments and documents Citizens
The platform should provide access control mechanisms over

RS17 | documents published by MPs All Users
The platform should be compatible with the following OS: Windows

RS18 | Vista/XP/2000, Linux All Users
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Description Actors
The Demos@Work platform needs authorization, authentication, and

RS19 | access control. All Users
The Demos@Work platform should consider the existing security

RS20 | technologies All Users
Demos@Work platform should support the following browsers:Internet

RS21 | Explorer, Firefox, Opera, Netscape Navigator All Users
Users must register and login before being able to use any of the

RS22 | participation tools All Users
Demos@Work platform should provide the ability for styles and skins

RS23 | customization IT Staff

I11.4. Conclusions

This document presented the process followed by the Demos@Work project to capture,
analyse and record the requirements for the Demos@Work Platform, as expressed by users
who belong to the targeted groups. The tools used to achieve these objectives have been
described, which will be later employed in the Platform design process. Although this
document describes a baseline of requirements, it is expected that subsequent refinements
will be applied through the design and integration phases according to a feedback loop
connecting the users testing and evaluating the platform with the implementation team.
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V. APPENDIX A

IV.1. Questionnaire for the Citizens

Enabling European-wide discussion between elected
representatives and civil society

Questionnaire
For Citizens
Version 1.0
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2 The use of information and communication technologies (ICT) to broaden and deepen political
participation by enabling citizens to connect with one another and with their elected representatives.
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IV.2. Questionnaire for the Members of Parliaments

Enabling European-wide discussion between elected
representatives and civil society

Questionnaire
For MPs
Version 1.0
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IV.3. Questionnaire for the IT Department Staff of  Parliaments

Enabling European-wide discussion between elected representatives
and civil society

Questionnaire
For IT Staff
Version 1.0
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$n#%

ll#

\Windows Vista

\Windows XP

Linux

Mac OS

Unix

Other OS (please
name):
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] *

Word processing :

Spreadsheet:

Database:

Document
management:

Workflow Application

Graphics/ Diagrams:
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Tools/ Open source Name of currently Used by user groups
Technology (Yes/No) used tool

Document| Electronic |Security Level (High / Medium /| Confidentiality Level (High /
(Yes/No) Low) Medium / Low)

tH%H# # % 3 # &H#HH U @ <
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